( KrambergAI INDUSTRY SOLUTION

MARINE SERVICE PROVIDERS
Al FOR SMALL & MID-SIZED BUSINESSES

YACHT SERVICE & MARINE SERVICES

KrambergAl for yacht service and marine
service providers

More structure in inquiries, service cases and customer communication.

In yacht service, much of the effort arises not on the boat itself but in the coordination around it: inquiries, callbacks, berth details, spare
parts, maintenance appointments, photos, service reports, customer approvals and handovers to technicians. KrambergAl helps marine
service providers capture and organize information more effectively and make it usable faster in day-to-day operations.

TYPICAL SITUATIONS IN DAILY OPERATIONS BENEFITS FOR MARINE SERVICE PROVIDERS

e Customers send inquiries by phone, email, WhatsApp or contact
form.

Less time lost to incomplete inquiries.

Faster preparation of callbacks, quotes and service jobs.
e Service requests are often incomplete: boat type, berth, year built,

' X i s Better overview of open items, approvals and material needs.
engine, damage details or preferred timeframe are missing.

L <X

More traceable documentation for customers, technicians and

e Technicians need information from past service reports, photos, admin.

invoices, orders or customer notes. o . . .
v More relief in peak season, when many inquiries arrive at once.

e Questions about maintenance, winter storage, antifouling, engine,
electrics, rigging, upholstery, teak or gelcoat keep recurring. EXAMPLE Al USE CASES

e In peak season, many inquiries arrive at once while workshop,
marina and on-site jobs all have to be coordinated. = Automatically pre-qualify service inquiries

s Detect missing details on boat, berth and damage
WHERE KRAMBERGAI HELPS . L
s Draft replies to customer inquiries

. .. s Create maintenance and service reports from notes
Bl pre-structure inquiries

Prepare inquiries by boat, berth, service, urgency and seasonal ® Structure internal handovers for technicians

window. s Find spare-parts and material information faster
s Support season prep and winter-storage communication
RS Prepare callbacks better

Bring phone notes, emails, photos and past service details together
into a solid basis for the call.

s Make company knowledge from past jobs usable

POSSIBLE AREAS OF USE

Q  Find service knowledge faster

Make purposeful use of maintenance reports, checklists,
manufacturer documents and spare-parts lists.

Yacht service & boatyard Engine service & maintenance

Electrics & onboard electronics Antifouling, gelcoat, teak & paint

® Ease the documentation load

Draft service reports, handovers, damage notes and status updates
from existing information.

Winter storage & season prep Spare-parts & material inquiries

Service reports & handovers Marina & boat service

B structure appointments and jobs

Prepare jobs by marina, berth, boat type, trade and material
requirements.

] Simplify customer communication
Prepare reply drafts, follow-up questions, status updates and
approvals faster.

WHO IS THIS FOR? A TYPICAL STARTING POINT

For yacht service businesses, boatyards, marina service providers, marina
operators, boat technicians, engine service shops, electronics specialists
and marine trade businesses that have to coordinate many inquiries,
service cases and recurring exchanges.

Understand daily service work and inquiry channels
Identify recurring bottlenecks

Prioritize suitable Al use cases

photos, manufacturer documents, service histories or individual people's
heads — and the team regularly loses time searching, querying and
following up.

Test with real inquiries, reports and documents

Integrate step by step into everyday operations

It is especially valuable when information sits in emails, job sheets, ° Select a clear pilot area

NEXT STEP - KRAMBERGAI Al QUICK CHECK
Request

Have the Al potential for our yacht service assessed Al Quick Check

Find out which Al use cases make sense in the short term — identify concrete potential without
launching a major project. krambergai.com




