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FOR TRADE & CRAFT BUSINESSES

Fewer queries. Faster quotes.
Better oversight across your business.

In the trades, it isn't only good work on site that counts - it's also how cleanly enquiries, callbacks, appointments, quotes and
documentation come together. KrambergAl structures this information and makes it faster to use in everyday work.

Enquiry Quote Job Documentation

Capture phone, email & Prepare faster - with every Send fitters to site fully briefed Record handovers & company
WhatsApp in a structured way detail in place knowledge cleanly

Example: When a customer reports a renovation, the property type, issue, urgency, photos, contact person and preferred time slot are all captured in a
structured way - so the office can decide faster between a callback, an on-site visit or a quote.

A Typical challenges ~7  Benefits for the business

Information sits scattered - in the inbox, on sticky notes, in WhatsApp, Less time spent searching

in photos and in the heads of individual employees. Fewer duplicate queries

Enquiries with no property, measurements, photos or preferred
date

Faster response to customer enquiries

Better preparation of quotes & appointments

Callbacks get lost in the daily routine ) .
g Y Cleaner handovers between office, site & management

Quotes take longer because details have to be chased up .
Clearer overview of open cases

Office, fitters & management working from different information

CLOL KK

Hard-won know-how stays usable in the business

= What KrambergAl actually supports A Which businesses it suits

KrambergAl doesn't replace the craft. It supports office work, customer

communication and internal preparation. Fit-out & renovation Electrical Plumbing & heating

v Structure & pre-qualify v Capture callback notes cleanly Roofing Scaffolding Painting & decorating Joinery
enquiries

v Speed up quote preparation v Bring together measurements, Metalwork Flooring Service & maintenance

photos & property info
Project business

« Prepare job details for fitters « Answer recurring customer
questions
o ) Especially valuable when office, fitters and management exchange
v Make company knowledge v Simplify documentation & information regularly - or when the office workload grows along with the
searchable handovers )
business.
' Prepare sales follow-ups v Find old quotes & emails faster
QUESTIONS WORTH ASKING
Where does most information get lost in How long does it currently take from Does your key company knowledge live in
your daily operations? enquiry to finished quote? a system - or in individual people's heads?

NEXT STEP

The KrambergAl Al Initial Check

Together we identify where Al can quickly ease the load in your business - without a

major system overhaul and without unnecessary complexity. krambergai.com




