( KrambergAl Al FOR MID-SIZED BUSINESS

Digitize what slows you down.

Al SOLUTIONS - TECHNICAL SERVICE PROVIDERS

When service, customer requests and job
scheduling all run at once

Technical service providers rarely work to a fixed script: fault reports, maintenance requests, incomplete photos and short-notice
jobs all arrive at once. At the same time, quotes need to be prepared, jobs coordinated and service reports written. KrambergAl
helps you handle recurring workflows in a more structured way — from the initial request through job preparation to
documentation.

ONE END-TO-END SERVICE PROCESS
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Request Follow-up Quote Job Report

Captured cleanly Prepared precisely Created faster Optimally planned Structured
documentation

Where KrambergAl helps in practice

@ Prepare follow-ups

Capture requests cleanly @ Prepare quotes faster

precisely
Structured by site, system, location, priority Identify missing details: serial number, Building blocks for maintenance, repair,
and fault description. device type, photos, access, history. inspection, replacement or remote service.

@ Make company

SS Ease job scheduling knowledge usable

Simplify documentation

Address, contact, fault description, tools Find service reports, checklists, protocols File job reports, inspection records,

and spare parts all in one place. and know-how faster. handovers and photos in a structured way.
Your benefits How you get started
~ Fewer follow-up queries caused by incomplete information 0 Map your request and service process

~ Faster preparation of quotes and service jobs Review recurring documents, checklists and reports

 Better handovers between office, dispatch and technicians Set up initial Al support for requests and job preparation

~ Lesstime spent searching old reports, emails and folders start with one clearly defined service case

S I . Review the results and expand step by step to further
~ Greater traceability in communication and documentation

workflows
IDEAL FOR
Technical service companies Maintenance & servicing
Facility & building technology IT, electrical, machinery & plant

Field service & on-site jobs

How much time do you lose to incomplete service requests, manual
follow-ups and searching for old job information? Explore Al for your service

KrambergAl works with you to identify which workflows can sensibly be supported by Al — controlled,

practical and aligned with your existing processes. L e

O Hosting in Germany  GDPR-compliant ~ Transparent pricing




