( KrambergAl FOR PLUMBING & HVAC

Digitize what slows you down.

Al SUPPORT FOR EVERYDAY PLUMBING & HVAC OPERATIONS

Sort customer requests faster.
Prepare better quotes. Ease the service load.

In plumbing and HVAC businesses, everything runs at once - a heating breakdown, a maintenance visit, a bathroom
renovation, a heat pump, a callback and a quote. The real challenge is rarely the work itself, but the office: information sits
scattered across emails, sticky notes, photos, old quotes and in the heads of individual staff. KrambergAl helps you
structure requests, callbacks, quote preparation, job scheduling and documentation.

FROM FIRST REQUEST TO CLEAN DOCUMENTATION

Request Triage Callback / Job / Quote Documentation
Appointment

A breakdown, service or Device, fault, photo, Service call & quote better Job, report & knowledge
upgrade comes in address & urgency The office decides quickly prepared filed cleanly
captured and precisely
What KrambergAl supports What your business gains
® Pre-structure requests for service, breakdowns & upgrades « Fewer incomplete requests & duplicate follow-ups

® Capture callback notes cleanly and in full Faster response to breakdowns, service & upgrades

® Collect details on device, fault code, photo & property Better prepared service calls & job sites

® Speed up quote preparation for bathrooms, heating & heat
pumps

Cleaner documentation of job information

A clearer overview of open quotes & callbacks
® Structure technician reports & job notes

) . ) More usable knowledge about customers & systems
® Improve handovers between office and job site
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e Support follow-ups on open quotes Relief for the office, dispatch & management

KrambergAl does not replace skilled tradespeople - it makes office work,
customer communication and preparation more efficient.

é A day-to-day example
A customer reports a heating fault. Instead of just “the heating isn't working,” the device type, fault code, year of installation,
last service, photos, address and urgency are captured right away. The office decides faster: a callback, a service visit, a spare-
parts check - or an opportunity to upgrade.

ESPECIALLY SUITED TO BUSINESSES WITH

Service & maintenance Heating installation & upgrades Bathroom design & renovation Heat pumps & energy technology

Air conditioning & ventilation multiple field teams a heavy office workload many callbacks & open quotes

Your next step: the KrambergAl Al Quick Check
Together we pinpoint where your plumbing & HVAC business can be relieved quickly - Book a meeting

across requests, callbacks, quotes, scheduling, documentation and internal knowledge.
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