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Introducing AI Phone Handling
A practical assessment for trades, technical service providers and mid-

sized companies
Be more reachable by phone — without adding load to

the office, foreman, dispatch or management.

AI phone handling records calls in a structured way, prepares callbacks and captures customer requests cleanly. The key point: it is not a

simple answering machine und not automated expert advice — it has to fit your company’s workflows, services, customers and

responsibilities. This checklist supports a first assessment.

Five Areas to Assess suitable prepare review carefully
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