Intelligent digitalization.

KrambergAl

Al SOLUTIONS FOR MARINAS & HARBOR MANAGEMENT

More structure in berth enquiries, guest
communication and harbor operations
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In marinas and harbor administrations, much of the workload arises not at the dock but in the ongoing coordination: berth enquiries, seasonal
berths, visiting boaters, reservations, harbor fees, damage reports, service requests and internal handovers. KrambergAl helps you capture,

organize and quickly put this information to use in daily harbor operations.

| Typical situations in daily harbor operations

® Enquiries arrive by phone, email, contact form or directly at the
harbor office.

e Visiting boaters ask about available berths, power, water, sanitary
facilities, draft, boat size or arrival time.

e Seasonal boaters need information on contracts, fees, winter storage,
crane appointments, keys or house rules.

e Damage reports, complaints and special requests need to be
documented cleanly.

® |nseason, many processes run in parallel: reservations, berthing

instructions, payments and coordination.

| Benefits for marinas & harbor administrations

' Less effort caused by incomplete enquiries.

v Faster responses to visiting boaters, seasonal boaters and
prospects.

v/ Aclearer overview of open items, callbacks and special cases.

+ More traceable documentation for administration and
management.

v Greater relief in season when many enquiries arrive at once.

| Who is this for?

For marinas, harbor administrations, water-sports centers, yacht clubs
with harbor operations, municipal and private harbors, and operators of
berthing facilities that handle many enquiries, reservations and
coordination tasks. It is especially valuable when information is
scattered across emails, lists, harbor plans, contracts and individual
people’s heads, and the team regularly loses time searching and
following up.

| Possible areas of use

Berth management Guest berths & reservations

Harbor-master handovers Crane slots & winter storage

Harbor rules & fees

| Atypical start

Map enquiry channels &
harbor processes

Identify recurring Prioritize Al use cases

bottlenecks

NEXT STEP — KRAMBERGAI Al QUICK CHECK

Let us assess which Al use cases make sense for your marina in the near term
— identify concrete potential without launching a major project.

Seasonal-boater communication

Damage & complaint records

| Where KrambergAl helps

d,J Pre-structure berth enquiries
Enquiries are prepared by boat length, beam, draft, period, berth type
and any missing details.

% Ease callbacks & the harbor office
Phone notes, emails and customer data are merged into a usable
briefing for each call.

- Prepare guest communication
Draft replies on availability, directions, fees, facilities and check-in
more quickly.

Improve internal handovers
Information for the harbor master, administration, technical staff or
service providers, neatly summarized.

N

@ Simplify documentation
Prepare damage reports, complaints, approvals and status notes in a
traceable way.

Q Find harbor knowledge faster
Draw on harbor rules, price lists, contracts, checklists and plans on
demand.

| Example Al use cases

Automatically pre-qualify berth enquiries

Detect missing details on boat, period & draft
Prepare draft replies for visiting boaters

Search harbor rules & price lists faster
Document damage reports in a structured way
Prepare internal handovers to the harbor master

Pre-sort crane & winter-storage requests
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Reduce recurring queries at the harbor office

Harbor office & administration

Service & providers

Select a clear pilot area

Test with real enquiries &  Integrate step by step
documents into daily operations

Request an Al
assessment for our marina
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